Your CPo Group

Facepbook Troubleshooting




Reasons the link isn't working for you

And potential remedies

PROBLEM POTENTIAL SOLUTION

Make sure you provide us with the email you have on
your Facebook account

- or -
Add the email provided to CPS as a second email to
your Facebook account

The email provided to CPS is not the email
associated with your Facebook account

1.  Open an internet browser

2. Copy link into the browser
. . . - Or -
You click the email link from your email

app on your mobile device Click the link from a computer rather than o

Mmobile device

-or-

Follow the instructions on the next 3 pages
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According to state Sen. Jerry Cirino, Ohio
voters made one of their "du... See more
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Create new profile or Page
Switch between profiles with one
login.

Your shortcuts
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Most visited Sort

Q_ Search group name

+ Create a group

B Friends of Sesame Street

Updated about 3 months ago. - # Pinned

Your CPS Group

y ®/ new posts

Sesame Street and PBS

| < Neighborhood

® 25+ new posts

Ohio Waterfalls

e 25+ new posts

$.4 Cleveland Ohio Photographs

e 25+ new posts

Turnpike Troubadours Fans
¢ 3 new posts

Sony | Alpha Female

e 25+ new posts
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4 Invites

Review your invites

- Cookie M... invited you to join
the group Joy's pampered
L chef party.
C1161< JO]_]_/-]_ G rOup ﬁ Delete i...

Groups for you

Notifications
Edit preferences for receiving
notifications.

» Pins
Pin your favorite groups for quick
access.

Following
Follow or unfollow groups to control
what you see in News Feed.

| Random Acts of .
9% | Kindness Join

r Membership 40K members - 10 post...

Leave groups that no longer interest

Muppets Building

you.
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Send, accept and manage invites to ]-C < n ]- eS 360K members - 10+ p
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Cookies for Brain
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